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Client Connect

Client Connect contains a wealth of information to help you 
manage and control your property tax program efficiently from 
anywhere

•	Values
•	Taxes
•	Critical filing dates
•	Appeals
•	Property characteristics
•	Profiles tax authorities
•	Tax Calendar

Reports – Client Connect is a Web-based reporting tool. 
You have access to standard reports as well as a user-friendly 
report writer enabling you to develop custom reports that meet 
your needs.

Experience the Most Advanced Tax Reporting Tool
	Immediate, secure, confidential 24/7 access to your property 

data and tax information

	100% within a familiar, browser-based environment

	Keeps you abreast of vital information – quick retrieval – 

simple and available whenever you want it

Dashboard at a Glance: 
Drill down to detail by 
selecting a tab

Return on Investment: 
Fee versus Savings by Year

Values by Year:  
Annual Scorecard of 
POER’s Performance

Fast and Flexible:   
One click between 
Property count – Taxes 
– Values

Tax Calendar:  
Customized to your 
locations – Dates 
are specific to your 
property list

Dashboards to Monitor KBI's
Know the status of your entire portfolio at a 
glance…or…drill down to view the Key Business 
Indicators of a specific property or asset. All the 
critical information you need to make informed 
business decisions regarding your property taxes
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Take a tour and see what Client Connect 
delivers…

Client Connect

Appeals

Property Details

Personal Property 
Returns

Status Reports

Tax Bill Status & 
Payments

Assessor & Collector 
Profiles


